Update

Current Health Service Status
This additional information is offered in light of a few changes to our health service provision status and the delay in publishing this report. 
In December 2005 Blackbutt had two doctors practicing at the Timbertowns Medical Centre. 
The then owner/doctor of the centre was completing her final year of her rural GP 5 year contract and had just sold the practice. The second doctor had been employed on a 12 month contract but left before time. The centre closed its doors for Christmas on 23rd December 2005, re-opening on 3rd January; now and once again a one doctor practice.
Our new GP Dr Robertson said, “I quickly identified the need to extend my surgery hours. This was done to assist people who are either employed or do not have transport during the day.”

Today the centre is open from 8am to 6:00pm Monday to Friday. This has been done to accommodate the large number of patients Dr Robertson sees on a daily basis. 
Having just one doctor for a district with over 3,000 patients; we can only hope that a second doctor can be found sooner rather than later.

Our closest other doctor is located at Yarraman, 18kms from Blackbutt. The Yarraman GP has approximately 3,000 patients on the books. In recent years the Yarraman GP has had to restrict ‘new clients’ to those living in Yarraman.

It does appear that people living in rural Qld have lost the right of choice? Why can’t we see whoever we feel comfortable and confident with? We are now told we have a designated doctor for our area. 

The Timbertowns Medical Centre is now open Saturday mornings from 8.30am to 1.00pm. The rationale for this welcomed improvement is obvious as the surgery is currently fully booked for up to a week in advance.
Surgeries in the Nanango Yarraman Blackbutt belt take turns on a 5 weekend roster opening Saturday & Sunday for all participant surgery patients.

Blackbutt has an excellent doctor and like most other rural doctors, Dr Robertson is alert and pro active in her treatment of patients under her care.  

In updating the reader on our health status we felt it prudent to discuss our health status service by service.
· Our nearest hospital is Nanango Community Hospital 30 minutes drive from Blackbutt (no public transport) – The hospital needs to be upgraded in both beds and staff levels.

· Some specialist consultations are available

· Accommodation available – short stay, minor procedures and convalescing/nursing care
· Doctor on call

· Accommodate visiting specialists for consultation/clinics

· Kingaroy District Hospital is 1 hour drive from Blackbutt - no public transport

· Services again are limited

· Beds are at a premium

· Staff levels need reviewing

· Straight forward medical procedures are carried out by visiting specialists. Other more serious and/or complex procedures are carried out at Toowoomba Base hospital 2 hours drive from the South Burnett.
· There is currently no psychiatric assessment team other than            9-5pm Monday to Friday through the Sth Burnett Mental Health Service and Child Mental Health; therefore assessments are usually made by a doctor who is not skilled in mental health assessment. Patients who are in obvious distress are usually transported to Toowoomba Base hospital for further assessment for admission.
· Radiology, Nuclear Medicine and specialist pathology – 
· Basic radiology can be carried out at both Kingaroy Hospital and Qld Xray is also located in Kingaroy for outpatients and some other tests not available at the hospital 
· More intricate and specialist radiology is carried out in Toowoomba at either the base hospital or at one of the 2 private hospitals. These tests include: -
· CT Scans   
· ultra sounds (other than basic) 
· MRI scans 

· Most pathology is carried out at GP level, or at collection centres in Nanango and Kingaroy. However specialist pathology must be carried at Toowoomba Base Hospital or the two private hospitals.

· Yarraman Qld Ambulance station (assisted by SES volunteer drivers) provides an excellent dual service over a wide area. Reaction time is usually good. The SES at Blackbutt has 2-3 1st response officers who are able to attend e.g. a motor vehicle accident to render immediate assistance.
· Dental - Kingaroy Hospital Clinic. On any week day it is limited to the number it can accommodate. Those living in Blackbutt need to leave home by 6:45am to arrive at Kingaroy hospital no later than 7:45am. At this time the doors are shut. On occasions a dental patient, in severe pain has arrived before 7:45am only to be told there was no dentist available with the suggestion they return again on another day.
· Child Mental Health - There is a high number of children and young people with special needs in the South Burnett (including Blackbutt & district) ADHD, Aspergers Syndrome etc. 
· Unlike in the cities, our rural children and young people have little to no support services 
· It is a concern that we have a large number of children and young people living in the South Burnett who have special needs.
· Children and parents would benefit from special needs services, such as respite, counseling and in fact all child health services need to be updated and re-vamped to accommodate this epidemic in child mental health.
· Respite Care Services - There are no respite locations in the South Burnett specifically for children and young people

· CROSBE House caters for people with a disability to have respite at the Kingaroy house. While CROSBE House was a most welcome addition to the region it pales in the shadow of the true number needing respite care.   

· Visiting Pediatricians often comment on the frustration of knowing respite is the answer but being unable to bring it about for the child and family. 

· Weekend or week long respite can sometimes save a child or young person from disaster and occasionally family breakdown, resulting in the child being placed in foster care.  
· Children with ADHD, Aspergers Syndrome etc need a break and so do their parents and siblings. While there are a limited number of facilities in the state, they each have long waiting lists with age barriers on some. However even those facilities have to cater to the total population and so again the South Burnett and other rural regions continue to miss out.

· Transport - One of the most frustrating factors affecting the service provision of Queensland and South Burnett Health Service is the lack of either or both availability and accessibility through the lack of public or community transport service. 
· Our already ageing population is increasing each year. Other health issues continue to plague those living in the region. Therefore it would be a blessing for all residents in the region to be able to avail themselves of a community bus service (provided by Qld Health and/or Qld Transport) to allow those who have no private transport or who are no longer able to drive, to access services in larger towns, such as Kingaroy and Toowoomba. 
· In addition, the South Burnett Community Transport Scheme (headquarters, Graham House, Murgon) could be allocated at least one mini bus for this specific purpose.

· Outreach Services - There are a number of community health services that could be implemented in Blackbutt to service the southern reaches of the South Burnett region. Namely Blackbutt, Benarkin, Yarraman, Moore, Nukku, Cooyar and Nanango.
· At the official launch of this report on 25th March 2006, the South Burnett Community Development Program’s representative Louise Judge told the audience there were a number of service providers in the region that would establish a weekly outreach service in Blackbutt. The problem however as she explained is unfortunately the same for all service providers in that there is no community centre to accommodate services such as: -
· Drug & Alcohol – counseling & support group

· Gambling – counseling and support group

· Mental Health – outreach services

· Family services – counseling – family planning – domestic violence etc

· Employment & training services – All support services for both under 18 youth Learn or Earn regime and adults under Welfare to Work regime

· Youth support services – teenage pregnancy – young mums         drug & alcohol and crime prevention – employment – personal development and accommodation

· Probation & Parole

· Centrelink – and Employment agencies e.g. Mission Australia

The comments made in this section and the report in general relate to the South Burnett region of Queensland and in particular Kingaroy and the Nanango shire south to Blackbutt & Benarkin, known as the gateway to the South Burnett.

While this report does not profess to have all the answers, we have attempted to give the reader a description of our community’s needs and offered suggestions for those who plan and strategise to evaluate and consider.

Thank you for your interest in this report
Chris McNeil  
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